Heath Meter Services

Heath Consultants provides a variety of Meter Services, including:

e Contract Meter Reading

* AMR/AMI ERT Installations & Maintenance
e Meter Change-out Programs

e Atmospheric Corrosion Inspection

e Meter Painting

* Wrap Risers

e Repair Meter Set Leaks

» Account Transfer

e  Turn-on/Turn-off

» Collect Past Due Accounts

e Organize/Set-up Reading & Billing Routes
e GPS Mapping

Our Management Team are experienced veterans of the utility industry and have a thorough
understanding of the business. Dedicated supervisors are assigned to each project to assure
the best quality service.

Heath training ensures that each employee is fully trained before any meter reading or field
service is performed.

Meter Reading Field Services

1. Safety On The Job 1. Safety On The Job

2. How To Read A Meter 2. Connects/Re-Connects

3. Driving Safety 3. Driving Safety

4. Dog Prevention Program 4. Dog Prevention Program

5. Meter Tampering & 5. Collection Procedures
Reporting 6. Customer Satisfaction
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. Customer Satisfaction

Field technicians are company employees with medical
benefits and a 401K program. Quality candidates are
selected from local areas. To become employed with
Heath, candidates will be screened using reference
checks, driving history records, criminal records and a
pre-drug test. (Drug tests are also performed randomly,
post accident, and for probable cause). There are safety
programs, which are a priority at Heath. Incentive pro-
grams are based on performance and accuracy.

Other Heath Field Services:

Heath field employees can easily be identified with a collared,

logo company shirt and logo cap. Employees are required to * Walking/Mobile Gas Leak
carry a photo identification card. They are also equipped with a SN

late model white truck that has the company logo prominently
displayed. Additionally, the truck will have signs that read “How’s * Vacuum Excavation
my Driving?” with our 1-800- number and a truck number for easy « Water Leak/Pinpointing
identification.

¢ One-Call Locating

Heath Consultants Incorporated
9030 Monroe Rd « Houston, TX 77061
1-800-432-8487 « www.heathus.com




