\\HEATH
JOB OPPORTUNITY CONSULTANTS

HEATH CONSULTANTS INCORPORATED
QUALITY ASSURANCE MANAGER

REPORTS TO: Field Services Manager/Director of Services

LOCATION: Tucson, AZ

Heath Consultants Incorporated is looking for a candidate to fill our QA Manager position in
Tucson, AZ and surrounding area. This is exciting opportunity for the right individual who
likes to work outdoors, work with minimal supervision, can travel extensively, and who is
looking for a long term career.

RESPONSIBILITIES:

Serve the customer, and exceed their expectations, as they are our first priority.
Oversee the training, audit, safety and documentation processes handled by the
division offices.

Perform all field audits independent of internal quality assurance audits.

Organize the business process and operating procedures utilized by the Quality
Assurance Leaders for quality audits.

Supervise subordinates to ensure that quality audits are performed in a timely and
accurate manner.

Maintain the corporate safety standards and specifications.

Review damage investigation and training reports in order to determine additional
training requirements.

Implement a process to minimize damages.

Monitor and track damages at each project office to determine the cause and field
technician responsibility.

Ensure a positive rapport and work relationship with all clients in order to maintain
present clientele and promote new business.

EDUCATION:

High school diploma or equivalent preferred.
Two (2) years of college course work preferred.
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Two (2) years leak survey experience required

ADDITIONAL REQUIREMENTS/SKILLS:

Extensive Travel Required. Must possess the ability to analyze data and have a
working knowledge of computer technology.

Forward Completed Resumes To:
Heath Consultants Inc
Attn: Ron McEntaffer
1130 E Pennsylvania St. Ste 504
Tucson, AZ 85714
Fax: 713-844-1310



